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Company Overview

✓ Established in 2018 | Malaysia
In response to market demand, the company has actively upgraded 
its business model, moving towards a more systematic, standardized, 
and service-oriented operation.

✓ Company Registration No. (SSM)：202401000589 (1546440-H)

✓ We are:
Specialized in Air-Conditioning & Electrical Services, Serving 
Residential, Commercial & Industrial Clients

✓ We have:

      Team of Certified & Experienced Technicians
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Vision

To build a highly competitive cooling solutions enterprise grounded in 

systematic management, technical excellence, and service integrity.
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Mission

To continuously enhance our technical and management capabilities, 

promoting energy-efficient cooling solutions that support our clients’ 

long-term operations and sustainability goals.



Corporate Philosophy

Our Belief 
Quality Bring Trust.
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Improvement
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Corporate Philosophy
▪ Our Commitment

To provide cooling comfort with heart and honesty — ensuring every customer 

feels the Sin Tatt standard

Reliable Efficient

Professional

Trusted &
Comfort

We
Commit
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Corporate Philosophy
▪ Our Brand Concept

“Reliable Cooling, Trusted Service.” 

▪ Sin Tatt as dependable, professional, and caring — not just another technician team, but a 

service partner.
Reliable

Caring

HonestModern

Professional
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Fundamental Philosophy and Management Policies
▪ To create a comfortable, clean, and energy-efficient environment for every customer through reliable air-

conditioning service and honest workmanship.
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Environmental
Management
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Fundamental Philosophy and Management Policies

Customer
First

Quality with Integrity

Environmental 
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Continuous 

Improvement

Core
Principles
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Core Competence

Core 
Competence
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 Business Field

▪  Residential Buildings – houses, apartments, condominiums.

▪  Commercial Premises – offices, retail shops, restaurants, and showrooms.

▪  Industrial Facilities – factories, warehouses, and production areas.

▪  Institutions – schools, training centers, and government offices.

▪ We serve customers who value comfort, cleanliness, and long-term system 

reliability.
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 Core Services

1️⃣ Air-Conditioner Installation

▪ Supply and install new units (split, cassette, and ceiling type).

▪ Professional piping, wiring, and drainage setup.

▪ Ensure correct positioning and airflow performance.

2️⃣ Servicing & Maintenance

▪ General and chemical cleaning.

▪ Gas pressure check and top-up.

▪ Drainage cleaning to prevent leakage.

▪ Filter and coil washing for better cooling.

3️⃣ Repair & Troubleshooting

▪ Diagnose compressor, PCB, or sensor problems.

▪ Replace defective parts with genuine components.

▪ Electrical and cooling system repairs.
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 Core Services

4️⃣ Air cond Contract Maintenance Package

▪ Yearly service plan with fixed schedule and reminders.

▪ Suitable for offices, factories, and building management.

▪ Helps extend aircond lifespan and efficiency.

5️⃣ Air cond Relocation / Dismantle & Reinstall

▪ Professional dismantling and reinstallation for renovation or relocation.

▪ Gas recovery and safe handling.

6️⃣ Spare Parts & Accessories

▪ Supply of original spare parts and components.

▪ Indoor/outdoor fan motors, PCB boards, compressors, and more.
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 Core Services

 Additional Specialized Services

▪ Energy efficiency consultation.

▪ Air quality improvement solutions.

▪ Preventive maintenance planning.

▪ On-site quick response for urgent service calls.
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Main Supplier & Product

50%
Midea

30%
Acson

15%
Daikin

5%
Panasonic

Unit Consumption Proportion
 

Midea Acson Daikin Panasonic
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The pie chart illustrates the overall proportion of unit consumption 

based on our key suppliers. 

Midea represents the largest share of our total usage, reflecting its 

strong market demand, consistent product availability, and 

competitive pricing.

Acson contributes the second-highest portion, supporting a 

significant segment of our installations.

Daikin accounts for a moderate share, driven by its premium 

positioning and customer preference in specific applications.

Panasonic represents a smaller portion of our consumption, 

primarily serving niche or specialized customer requests. This 

distribution highlights our strategic focus on high-turnover brands 

while maintaining a balanced supplier mix to meet diverse market 

needs.
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Why Choose Sin Tatt？

❖ Price Reasonable

❖ Honest pricing, no hidden charges

❖ Customer Satisfaction

❖  Fast response & on-site support

❖ Experience across residential, commercial & industrial



Coverage Area

Sin Tatt 

Penang

Kedah

Perak
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Our Customers
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Head Office:
No 42& 46,Ground Floor, Jalan Tasek Mutiara 2, 
Bandar Tasek Mutiara, 14120 Simpang Ampat, Penang.

T. +60169611921 / +60143331921 

https://www.sintatt1921.com.my/ 

https://www.instagram.com/sintatt_acservices?igsh=YjRzZXdhNnd4cDho 
Ins: sintatt_acservices

Your reliable cooling partner
Ingat Aircon  Ingat Sin Tatt 
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